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Dear Mrs. QN

Thank you for shopping in our Acton Store and for your comments in your letter.

Roche Bros. has sold tickets to Acton Boxborough Regional High School Drama Productions for
several years, as one of the many ways we support the schools in the communities we serve. [
wanted to let you know that upon receipt of your leiter, we looked into the ABRHS production of
“The Laramie Project”. I garnered from yous letier what your personai feclings are regarding
this particular play. I have also learned that we have customers who are supportive of the
production. I hope you can understand that our intention is to neither offend nor exclude any of
our customers. As purchase of the tickets is optional, we will continue to offer them for sale to
any of our customers who wish to buy them.

I appreciate the time you took to write to us, and [ value your opinion. You are very important to
us, and we look forward to the privilege of serving you for many years to come.

Sincerely,

7Y

Ed Roche
President & COO
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